STICHTING CORDAID · IRAQ PROGRAMME · TENDER: VEHICLE WITH PROFESSIONAL DRIVER SERVICES · BAGHDAD

STICHTING CORDAID · IRAQ PROGRAMME
TENDER FOR SERVICES
PROFESSIONAL DRIVER WITH VEHICLE
Baghdad · Occasional Travel to Basra
1 Position · 11-Month Service Contract · Open to Individuals and Companies
	TENDER OVERVIEW

	Tender Title
	Rent of vehicle, including driver — Baghdad

	Number of Positions
	1 based in Baghdad

	Contracting Authority
	Stichting Cordaid — Iraq Programme

	Service Type
	Driver-Supplied Vehicle Service Contract (Driver + Vehicle package)

	Contract Duration
	11 Months service contract
(renewable subject to performance and project needs up to 23 months in total)

	Primary Duty Station
	Baghdad

	Occasional Travel
	Basra (rare, as operationally required and authorized)

	Working Hours
	5 days per week (Sunday–Thursday)

	Reporting Line Manager
	Program & Operations Director / Country Manager

	Reporting Technically
	Logistics / Procurement Officer 

	Applicants Eligible
	Iraqi individuals and registered companies are both eligible to apply

	Vehicle Responsibility
	Vehicle must be owned and fully maintained by the applicant

	Fuel & Running Costs
	All fuel, maintenance, insurance, and servicing costs: applicant's responsibility

	Remuneration
	Fixed monthly service fee paid by Cordaid upon submission of monthly timesheet/logbook and invoice

	Publication Date
	25 May 2026

	Submission Deadline
	06 June 2026 | 17:00 Baghdad Time (GMT+3)

	Submission Form
	Cordaid Iraq Tender Application Form - Vehicle rent with Driver (Baghdad) 



⚠ IMPORTANT: This tender requires the applicant to provide BOTH a qualified driver AND a compliant vehicle. Applications without a vehicle, or with a vehicle that does not meet the specifications in Section 3, will be disqualified. Cordaid will inspect all shortlisted vehicles before final contract award.



1. ABOUT STICHTING CORDAID
Stichting Cordaid (Cordaid) is a Dutch international relief and development organization headquartered in The Hague, Netherlands. Cordaid works in more than 20 fragile and conflict-affected contexts across Africa, Asia, the Middle East, and Latin America, delivering humanitarian aid and long-term development Programmes in partnership with local communities and organizations.
Cordaid Iraq has been active since the early 2000s and is officially registered with both the Federal Iraq Directorate of NGOs (DNGO) and the Kurdistan Regional Government (KRG). Cordaid Iraq maintains principal offices in Erbil and Baghdad, with additional field presence across multiple governorates. In 2024, Cordaid Iraq reached more than 400,000 people through its Programmes in health, livelihoods, women's empowerment, civil society, climate, and economic development.


2. POSITION OVERVIEW
Cordaid Iraq requires professional driver-with-vehicle service providers, based in Baghdad:

	
	POSITION — Baghdad

	Primary Base
	Baghdad

	Routine Coverage
	Baghdad city + surrounding areas

	Airport Access Badge
	REQUIRED — to obtain Baghdad International Zone (IZ) access badge

	Occasional Travel
	Basra when authorized

	Language Requirement
	Arabic (fluent) + English (working)

	Local Knowledge
	Baghdad roads, airport protocols, checkpoints, government compounds





3. VEHICLE REQUIREMENTS AND STANDARDS
The vehicle must meet all international NGO operational standards for safety, reliability, and functionality. Cordaid applies a zero-tolerance approach to vehicle safety. A vehicle that does not meet any single mandatory requirement below will result in automatic disqualification of the entire application.

	REQUIREMENT
	SPECIFICATION

	Vehicle Type
	4×4 SUV — Toyota Land Cruiser (all variants), Toyota Prado, or equivalent vehicle of the same class.

	Model Year
	2020 and above. Vehicles manufactured before 2020 are not eligible.

	Seating
	Minimum 5 seats (excluding driver). Vehicle must comfortably accommodate international and local staff.

	Drive Type
	4-wheel drive (4×4) — mandatory. 2WD vehicles are not eligible.

	Condition
	Excellent mechanical and cosmetic condition. Zero body damage, zero previous accident history. Cordaid reserves the right to inspect the vehicle before contract confirmation.

	Color
	White or grey is strongly preferred (standard NGO operational color). Other colors are subject to Cordaid approval.

	Safety Equipment — Mandatory
	Fire extinguisher (valid and accessible) First aid / medical kit · Warning triangles / flares · Tow rope · Tire repair kit · Spare tire (full-size) · Vehicle jack and tools · High-visibility vests · Torch/flashlight

	Insurance
	Obtain vehicle insurance on timely manner after contracting (mandatory).

	Communication
	Mobile phone holder and hands-free kit installed. Driver must maintain an active, reachable phone number always during duty hours.

	Air Conditioning
	Fully functional air conditioning — mandatory for Iraqi operating conditions.

	Cleanliness
	Vehicle must be kept clean and presentable at all times while under contract. Smoking inside the vehicle is strictly prohibited.

	Cordaid Branding
	Cordaid may require the vehicle to display organizational branding (stickers/magnets). The applicant must agree to this as a contract condition.

	Mechanical Inspections
	Vehicle must undergo a pre-contract inspection by Cordaid's Safety and Security team. Regular maintenance checks will be required. The applicant must provide the vehicle's most recent inspection/roadworthiness certificate with their application.

	Breakdown Protocol
	If the vehicle breaks down during a Cordaid-authorized trip, the driver is responsible for all breakdown costs AND for arranging a replacement vehicle of equivalent specification at no additional cost to Cordaid within a maximum of 2 hours.



⚠ Cordaid’s Safety and Security team will conduct a physical vehicle inspection before contract finalization. Applicants must make the vehicle available for inspection at a Cordaid office in Baghdad at a mutually agreed time. Any defects identified must be rectified before contract signature.


4. DRIVER QUALIFICATIONS AND REQUIREMENTS
The driver must meet all the following requirements. These are non-negotiable minimum standards. Cordaid will conduct a face-to-face interview with all shortlisted drivers before making a final selection.

	REQUIREMENT
	SPECIFICATION

	Nationality
	Iraqi national

	Experience
	Minimum 4 years of professional driving experience, of which at least 2 years must be with an international NGO, UN agency, diplomatic mission, or international organization. Verifiable employment references required.

	Driving License
	Valid Iraqi driving license appropriate to the vehicle type.

	Vehicle Ownership
	The driver/applicant must be the registered owner of the vehicle submitted under this tender or must be a company providing both a qualified driver and a company-owned vehicle.

	Familiarity with Local Areas
	In-depth knowledge of roads, checkpoints, government buildings, hospitals, hotels, and common NGO/UN destinations in their primary duty city. Able to navigate without GPS dependency.

	International Staff Experience
	Proven experience transporting international staff, diplomats, or expatriate personnel. Must be professional, patient, and courteous at all times. Understanding of international organizational culture and protocols.

	Conduct & Professionalism
	Strictly professional conduct: no aggressive driving, no use of phone while driving, no smoking in the vehicle, punctual, neatly dressed, and respectful to all staff regardless of nationality, gender, or seniority.

	Confidentiality
	Full discretion regarding all Cordaid staff movements, meetings, destinations, and any information encountered during the course of duties. Breach of confidentiality is grounds for immediate contract termination.

	Flexibility
	Available on short notice for urgent trips. Responsive to communication (calls/messages) within 30 minutes during duty hours.

	English Language
	Working-level English: able to understand basic instructions, read signage, and communicate basic information to international staff.

	Physical Fitness
	Good physical health and fitness. No conditions that impair safe driving. Eyesight meets Iraqi driving license standards.



4.1  Safety and Security Training Requirements
The selected driver must successfully complete the following before commencing duties:
1. Cordaid mandatory driver safety and security induction — delivered by Cordaid (typically a half-day session).
1. Familiarization with Cordaid's vehicle movement protocols, incident reporting procedures, and checkpoint behavior guidelines.
1. Understanding of Cordaid's communication and tracking protocols for field trips.
1. Basic first aid awareness (a short refresher may be provided by Cordaid if required).
The driver must demonstrate the following knowledge and behaviors at all times:
1. Awareness of current security conditions on all regularly used routes, including checkpoint locations, restricted areas, and curfew regulations.
1. Ability to remain calm and professional in the event of a vehicle breakdown, road incident, security checkpoint, or emergency.
1. Knowledge of the correct actions to take in the event of a road traffic accident — stopping safely, securing the scene, contacting Cordaid, and completing incident documentation.
1. Understanding of NGO operational security principles — not sharing staff movements or destinations with third parties; maintaining a low profile; and following all Cordaid security instructions.


4.2  International Zone Access Badge 
The driver for Position (Baghdad) should obtain a valid International Zone (IZ) access badge in timely manner. 



5. DUTIES AND RESPONSIBILITIES
The following duties apply to the position. Additional location-specific duties are noted within each item where applicable.

	DUTY
	DESCRIPTION

	Transportation
	Transport Cordaid staff, visitors, and authorized personnel to and from all Cordaid-related destinations — offices, meetings, government buildings, airports, hotels, hospitals, and project sites — as directed by the Logistics Officer.

	Trip Logbook
	Maintain a complete and accurate daily trip logbook recording: date, start and end time, origin, destination, purpose of trip, odometer reading at start and end, staff transported, and fuel purchased. Logbook to be submitted monthly to the Logistics Officer.

	Daily Vehicle Check
	Conduct a documented pre-trip safety check before each working day: engine oil, water/coolant, brake fluid, fuel level, tire pressure (including spare), lights, horn, windscreen wipers, seatbelts, and all safety equipment. Any defects must be reported to the Logistics Officer immediately.

	Fuel Management
	Manage fuel consumption responsibly. Fuel costs are the driver's responsibility. Monthly fuel consumption records must be included in the logbook.

	Vehicle Maintenance
	Ensure the vehicle is serviced in line with the manufacturer's schedule. Maintain records of all servicing, oil changes, and repairs. All maintenance costs are borne by the driver/applicant.

	Airport Runs — Baghdad
	Responsible for collecting and dropping off Cordaid staff and visitors at Baghdad International Airport. If applicable to hold a valid airport access badge and be familiar with all airport arrival/departure procedures and terminal layouts.

	Occasional Travel to Basra 
	For Baghdad driver, travel to Basra when authorized in writing in advance by the Logistics Officer. Travel to Mosul is rare and will be authorized only when no suitable alternative is available. The driver must confirm awareness of the route, current road conditions, and checkpoint locations before departure.

	Safety Compliance
	Adhere strictly to all Cordaid safety and security protocols: always wear seatbelt; enforce seatbelt use for all passengers; never use a mobile phone while driving; observe all traffic laws; not exceed 80 km/h on open roads or 60 km/h in urban areas (or lower where signposted); follow all security instructions issued by Cordaid's Safety and Security Officer.

	Incident Reporting
	Immediately report any road incident, accident, security incident, vehicle damage, or mechanical failure to the Logistics Officer by phone and follow up in writing within 24 hours. Complete Cordaid's incident report form for any event involving the vehicle or passengers.

	Vehicle Security
	Ensure the vehicle is securely always locked when unattended. Never leave the vehicle running unattended. Park only in designated or safe locations.

	Safety Training Compliance
	Complete Cordaid's mandatory driver safety and security induction training before commencing duties. Refresher training may be required periodically. Non-compliance is grounds for contract termination.



ℹ The driver must never use the contracted vehicle for personal use during Cordaid duty hours without explicit prior authorization from the Logistics Officer. Personal use outside duty hours is permitted provided it does not affect vehicle condition or availability for Cordaid.


6. REQUIRED APPLICATION DOCUMENTS
The following documents must be submitted with every application. Incomplete applications will not be evaluated. All documents must be clear, legible, and in Arabic or English (or both).

	#
	REQUIRED DOCUMENT
	STATUS
	SUBMITTED BY

	01
	Signed completed Application Form (Annex A of this tender)
	Mandatory
	Applicant

	02
	Curriculum Vitae (CV) — driver
	Mandatory
	Applicant

	03
	Copy of valid National Identification Card (National ID) — driver
	Mandatory
	Applicant

	04
	Copy of valid Iraqi Driving License — appropriate vehicle class
	Mandatory
	Applicant

	05
	Copy of Vehicle Ownership Certificate (registered in applicant's name or company name)
	Mandatory
	Applicant

	06
	Copy of valid Vehicle Roadworthiness / Safety Inspection Certificate (not expired)
	Mandatory
	Applicant

	07
	Copy of Tax Registration / Customs Clearance Documents - for company applicants only
	Mandatory
	Applicant

	08
	At least 2 verifiable employment references from previous NGO/UN/international organization employers — with direct contact details (name, title, phone, email)
	Mandatory
	Applicant

	09
	Photographs of vehicle — front, rear, both sides, interior (minimum 6 clear photos taken within the last 30 days)
	Mandatory
	Applicant

	10
	Financial Proposal — proposed monthly service fee in Iraqi Dinars (IQD) or USD (Annex B)
	Mandatory
	Applicant

	11
	Company registration certificate — for company applicants only
	If applicable
	Company applicants

	12
	Recommendation letter from previous NGO/UN employer — if available
	Strongly preferred
	Applicant



⚠ Do not submit originals by email. Scanned or photographed copies are accepted for initial shortlisting. If selected, all original documents must be presented for verification before contract signature.


7. CONTRACT TERMS AND CONDITIONS

	TERM
	PROVISION

	Contract Type
	Service contract between Stichting Cordaid Iraq and the selected driver/company. The driver is an independent service provider — not a Cordaid employee. No employment relationship is established.

	Duration
	11 months, renewable for up to 12 additional months subject to satisfactory performance review and operational need.

	Remuneration
	Fixed monthly service fee paid by Cordaid in Iraqi Dinars (IQD) or USD as agreed. Payment made within 10 working days of submission and approval of the monthly timesheet / logbook and invoice.

	Fuel & Running Costs
	All fuel, oil, maintenance, tire replacement, servicing, repairs, insurance premiums, and any other running costs are the SOLE RESPONSIBILITY of the driver/applicant. Cordaid will not reimburse any vehicle running costs.

	Working Days
	5 days per week, Sunday to Thursday. Official public holidays observed as declared by the relevant authority (Federal Iraq).

	Reporting Line
	The driver reports directly to the Program & Operations Director/Country Manager - Cordaid Iraq and technically reporting to Logistics Officer. All trip requests must be authorized by the Logistics Officer or designated Cordaid staff member.

	Performance Review
	Cordaid will conduct a formal performance review every 6 months. Continued contract is conditional on satisfactory performance. Poor performance, misconduct, or repeated safety violations are grounds for termination.

	Termination
	Either party may terminate the contract with 30 days' written notice. Cordaid may terminate immediately (without notice period) in cases of: serious misconduct, safety violation causing harm, vehicle accident due to negligence, breach of confidentiality, or failure to maintain vehicle to required standards.

	Replacement Vehicle
	If the contracted vehicle is unavailable (breakdown, servicing, accident), the driver must provide an equivalent replacement vehicle at no additional cost to Cordaid within 2 hours of the vehicle becoming unavailable. Failure to do so within the timeframe is a material breach of contract.

	Safety Training
	The selected driver must complete Cordaid's mandatory driver safety and security induction training before starting duties. Training will be arranged by Cordaid at no cost to the driver. The driver must comply with all safety protocols at all times.

	Vehicle Inspection
	Cordaid's Safety and Security team will inspect the vehicle before contract start and may conduct random inspections during the contract period. If the vehicle fails inspection, the contract may be suspended until defects are rectified.

	Exclusivity
	The driver may continue to use the vehicle for other engagements outside of Cordaid duty hours, provided this does not affect vehicle condition, availability, or the driver's fitness for duty. Cordaid trips take priority during working hours.




8.  HOW TO APPLY
 Submission Instructions
Submit your complete application package to:

	SUBMISSION DETAIL
	INFORMATION

	Application form
	Cordaid Iraq Tender Application Form - Vehicle rent with Driver (Baghdad)

	Subject Line
	'Driver Tender — Baghdad — [Your Full Name]'

	Application Deadline
	06 June 2026 | 17:00 Baghdad Time (GMT+3)

	File Format
	PDF or JPEG



⚠ Applications received after 06 June 2026 at 17:00 Baghdad Time will NOT be considered under any circumstances. Cordaid will send an acknowledgement email within 24 hours of receiving your application. If you do not receive an acknowledgement, contact Cordaid immediately.


APPLICATION FORM
ANNEX A — DRIVER & VEHICLE APPLICATION FORM
Complete in full and submit with all required documents · One form per position

SECTION A — Driver Personal Information
	FIELD
	APPLICANT'S RESPONSE

	Full Name (as on National ID)
	

	Father's Name
	

	Date of Birth
	

	Nationality
	

	Place of Residence (City/Area)
	

	Phone Number (Primary)
	

	Phone Number (Secondary)
	

	Email Address
	

	Languages Spoken
	



SECTION B — Driving Experience
	FIELD
	APPLICANT'S RESPONSE

	Total years of professional driving experience
	

	Years working with NGO / INGO
	

	Names of previous employers (most recent first)
	



SECTION C — Vehicle Information
	FIELD
	VEHICLE DETAILS

	Vehicle Make (e.g. Toyota)
	

	Vehicle Model (e.g. Land Cruiser / Prado)
	

	Vehicle Year of Manufacture
	

	Chassis / VIN Number
	

	Plate Number
	

	Vehicle Color
	

	Number of Seats (excluding driver)
	

	Drive Type (4×4 / 4WD — confirm)
	

	Most Recent Vehicle Service Date
	

	Current Odometer Reading (km)
	

	Any existing damage or previous accident? (Yes / No — if Yes, describe)
	

	Vehicle Ownership (Owned by applicant / Owned by company — specify)
	



SECTION D — References
	FIELD
	REFERENCE 1
	REFERENCE 2

	Organization Name
	
	

	Reference Person — Full Name
	
	

	Job Title
	
	

	Direct Phone Number
	
	

	Direct Email Address
	
	

	Relationship to Applicant (Supervisor / HR / Manager)
	
	



SECTION E — Availability and Declaration
	QUESTION
	RESPONSE (YES / NO / DETAILS)

	When are you available to start?
	

	Are you available to work night shifts when authorized?
	

	Can you travel to Mosul/Ninawa when required and authorized?
	

	Do you accept that all fuel and vehicle running costs are your responsibility?
	

	Do you agree to a vehicle inspection by Cordaid before contract start?
	



DECLARATION: I confirm that all information provided in this application form is accurate and complete. I understand that any false or misleading information will result in immediate disqualification or termination of any contract offered. I consent to Cordaid contacting my stated references and conducting a vehicle inspection as part of the selection process.

	FULL NAME
	POSITION / TITLE (if applicable)
	

	
	
	

	SIGNATURE
	DATE
	STAMP (if applicable)

	
	
	


ANNEX B — FINANCIAL PROPOSAL
Proposed Monthly Service Fee · State clearly in IQD or USD · All costs inclusive
ℹ State your proposed monthly service fee — the total amount Cordaid will pay you each month. This fee must cover your time and availability only. Fuel, maintenance, insurance, and all other vehicle running costs are your responsibility and should NOT be included in this fee.

	COST ITEM
	CURRENCY (IQD / USD)
	MONTHLY COST (UNIT RATE)
	ANNUAL COST
	NOTES

	Monthly service fee (base rate)
	
	
	
	

	TOTAL COST TO CORDAID
	
	 
	
	To be paid by Cordaid



Additional Notes on Your Financial Proposal
Use the space below to provide any additional information about your proposed fee — for example, how night duty or overtime should be handled, or any conditions attached to your proposal:
	[Insert any additional notes here]



I confirm that the financial proposal above represents my complete and final offer for this service contract. The proposed monthly fee is valid for 90 days from the submission deadline.

	FULL NAME
	POSITION / TITLE (if applicable)
	

	
	
	

	SIGNATURE
	DATE
	STAMP (if applicable)
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