Technical Criteria for Vendor Selection
Market Mapping of SMEs for Access to Finance Programming Study
The evaluation based on Pass/Fail method and the company must pass all criteria

	#
	Criteria
	Minimum documents required to pass the criteria

	Qualification, capacity and experience

	 
1
	Specific experience in survey implementation relevant to the assignment 
	Company profile and reference list of at least 2 survey assignments

	 
2
	 Experience with electronic data collection (SurveyCTO/ODK/Kobo) and phone-based (CATI) data collection
	Evidence of prior use of SurveyCTO/ODK/Kobo and CATI platforms (e.g., project reports)

	 
3
	 General reputation of the service provider and quality of references
	Two references for previously completed projects


	Proposed methodology, approach and implementation plan

	 
4
	 Technical approach and methodology, including quality assurance protocols and ethical data collection
	Technical proposal detailing methodology, quality assurance protocols and ethical data collection/data protection procedures

	 
5
	 Work plan and risk assessment
	Detailed work plan/Gantt chart and risk assessment with mitigation measures

	 
6
	 Appropriate budgeting
	A financial proposal with detailed budget breakdown


	Management structure and key personnel

	 
7
	CVs and qualifications of the management and field staff 
	· CVs of key team members
· A survey director with a Master’s degree or equivalent in statistics, demographics or social science. 
· A survey trainer and field coordinator with a university degree in a relevant subject 


	 
8
	 Enumerator recruitment, training plan and qualifications
	· Enumerator recruitment and training plan, including minimum enumerator qualifications and training curriculum outline.
· All enumerators should have a university degree and a year of work experience, or alternatively a high school diploma and three years of relevant work experience


	 
9
 
	 Local presence in Iraq (in-country office) and demonstrated capacity to deliver across target governorates 
	· Proof of registered office/branch in Iraq
· Copy of company registration certificate or valid operating/business license for Iraq



